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Common Licensing Technology 
Customer FAQ: 
The following is a compilation of common questions related to the common licensing 
technology. 
 
Q:  I need to continue to run NX3 while I test and plan my transition to NX5. How do I 

do that? 
A: You would keep your NX3 installation intact and just install the new licensing 

daemon and license file on the same server. The same server would share the duties 
of serving licenses for both NX3 and NX5. Once transitioned, the NX3 licensing 
would be removed. 

Q: What is a composite hostID and how do I get it? 
A: The composite hostID (CID) is a replacement for the current hostID. It is a unique 

machine identifier used as part of the common licensing technology. The CID will 
show up on the SERVER line of the license file after the keyword COMPOSITE=. 
You must run the Siemens PLM Software provided utility called 
�ugs_composite.exe� on your server to obtain the CID for that machine. 

Q: Where do I get the composite hostID utility? 
A: Your media kit that includes the license server installation will install the utility. 

The utility can also be downloaded from the GTAC web site.  

Q: What about redundant servers? 
A: You would have to run the utility on each of the three servers and provide the three 

CIDs to Siemens PLM Software.  

Q: What happens if I don�t provide a CID? 
A: If there is no CID registered in your customer record you would receive a 

temporary license file for your registered hostID which is good for 30 days. This 
provides additional time to collect and enter your CID information.  

Q: How do I register the CID? 
A: There are two methods. WebKey has been enhanced to permit initial entry of the 

CID information as well as hostname. Once entered, a permanent license file is 
immediately available. The other method is to call customer services which will 
enter your information and email you a permanent license.  

Q: Why do I need to provide the hostname? 
A: Technically, the hostname is not required. However, if it is registered in our system 

then we can print it directly on your license file. This eliminates the need to edit the 
license file prior to use. An additional benefit in WebKey, if you have multiple 
license servers, is that it is easier to identify your �sold to�.  

Q: If I change my license server, how do I change my CID? 
A: If you replace your server after initial installation you must call customer services to 

update the information. WebKey, which allows for the initial entry of the CID 
information, does not permit editing or updating the information.  
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Q: How do I know what system changes affect the CID? 
A: Any hardware or networking changes will probably change your CID and require 

updating the information in our customer record. The most obvious indication will 
be that the FLEXlm licensing daemons will error on start-up. You will receive an 
�Invalid hostid on SERVER line� error message in the FLEXlm error log.  

Q: I use a dongle as a hostID for my NX license server. Will that still work? 
A: NX is the only product currently supporting dongles as a hostID. Dongle support is 

not compatible with a composite hostID and therefore cannot be used as the hostID 
for license server. A standalone license option is available for dongle based 
licenses. Please refer to the NX6 Product Licensing information for more detail.  

Q: Why isn�t a dongle compatible with the CID? 
A: Since the CID consists of multiple parameters, moving the dongle to a new server 

still requires a new license file because the CID changes.  

Q: I need a dongle to support my laptops, how do I do that? 
A: NX, I-deas, and Teamcenter Visualization support the borrowing option so licenses 

can be �borrowed� from the server and used in a laptop. Also, the standalone 
license option can be used.  

Q: What happens with a node locked license? 
A: A node locked license, e.g. one that includes a hostID on the INCREMENT line, 

will continue to use the standard hostID (either a dongle or MAC address). 
Composite hostIDs are only used on the SERVER line. 

Q: Which product installs the licensing software on the server? 
A: The licensing toolkit installation will be part of the product install. In the event 

several products using the toolkit are installed, the installation has been designed to 
recognize a previous installation and proceed accordingly. The user must ensure 
they use the latest license file to have all products available for access.   

Q: Will Siemens PLM Software ship a combined license file or must I combine them? 
A: Yes, Siemens PLM Software will combine all licenses for a license server that 

utilizes the new daemon at each product shipment. As product lines adopt the 
common licensing, the new license file will include all previous licenses plus the 
new ones. Only the last license file you receive is needed to enable all the products 
using the common licensing.  

Q: When will other products such as Teamcenter, Solid Edge and Tecnomatix use the 
common licensing? 

A: We are working with the other product lines to develop strategies to incorporate 
the common licensing. However, we do not have release dates at this time. Also 
note that licensing changes will only be incorporated at major releases.  

 


